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PROFESSIONAL SUMMARY 

Mixed-methods and digital mental health research professional with hands-on healthcare operations experience 

and a background in software engineering. Highly skilled in conducting thematic analysis of qualitative data using 

NVivo, managing quantitative datasets, and administering surveys via Qualtrics, with quantitative analysis in R, 

Python and MATLAB. Seeking doctoral research opportunities to improve the mental health of young people 

through digital interventions. 

CORE COMPETENCIES 

• Research Skills: Qualitative data analysis (NVivo), quantitative analysis (Python, R, MATLAB and Excel), 

interview moderation, focus group facilitation, and mixed-methods project design. 

• Event Planning and Public Engagement Skills: Experienced in organizing workshops and public-facing events 

for diverse, non-academic stakeholders and community contributors. 

• Co-Creation Skills: Skilled in co-production for ideas generation and resource development with 

multidisciplinary teams. 

• Communication & Collaboration: Excellent written and oral communication skills. Experienced in writing 

research reports, drafting ethics applications, and preparing manuscripts. 

• Other Technical Skills: Proficient in Microsoft Teams for remote collaboration, graphic design tools for 

resource creation, Microsoft Office 365 (Advanced Excel/Teams), NVivo, SPSS, R, and digital content tools for 

website development and dissemination. 

RESEARCH EXPERIENCE 

Research Team Member | Mental Health Research Group, University of Warwick        December 2025 – Present 

• Collaborate with a multidisciplinary group of academic researchers, digital health specialists and community 

sector organisations on applied mental health research for the Coventry community 

• Participate in research discussions with experienced researchers and post-doctoral fellows on mental health 

projects in order to contribute to study development and critical appraisal of findings. 

• Co-authored a manuscript arising which has been submitted for peer review. 

Research Assistant | Department of Psychology, University of Warwick                       May 2026 – August 2026 

• Assisted the principal investigator in preparing comprehensive research design in collaboration with other 

stakeholders and project collaborators. 

• Supported the Principal Investigator in designing a qualitative participatory action research study on scam 

resilience and digital literacy among young people in Coventry. 

• Interview stakeholders in the Coventry community for the design and execution of the research study. 

• Conducted and presented detailed literature reviews on research topic and compiled research findings into a 

publication for submission in a top-tier journal 

• Organized and managed meetings with academics and other non-academic stakeholders to develop a 

formidable research design. 

Youth Research Facilitator | Nigerian Institute of Medical Research          March 2024 – July 2025 

• Conducted interviews and focus groups with young people and community members to gather lived-

experience insights.  

• Analysed qualitative data using NVivo to evaluate engagement outcomes and inform programmatic 

improvements. 

• Supported the co-creation of digital health resources informed by participant feedback in collaboration with 

multidisciplinary teams. 



• Translated research findings into public-friendly summaries, infographics, and reports to ensure accessible 

outputs for diverse audiences. 

Researcher | Co-Creation Hub                                  March 2022 – September 2022 

• Conducted mixed-methods research (qualitative and quantitative) for public health projects examining digital 

health solutions. 

• Interviewed community stakeholders and healthcare workers to gather insights on health service delivery and 

community needs 

• Analyzed qualitative data from interviews to inform evidence-based recommendations for digital health 

interventions 

• Developed data visualization dashboards and created multimedia communication materials (brochures, 

infographics, social media content) to disseminate research findings to diverse audiences. 

PROFESSIONAL EXPERIENCE 

Project Support Officer | Warwick International Higher Education Academy              June 2026 – Present 

• Coordinate the design and production of the WIHEA 2026 Annual Report by collaborating with diverse 

stakeholders ranging from team members, student fellows. 

• Employed data analysis and research skills to extract valuable insights from an end-of-the-year pulse survey, 

translating findings into actionable reporting for senior leadership. 

• Develop content for digital and social communication channels to disseminate annual report to the WIHEA 

community of more than 1,000 members. 

• Supported the WIHEA Annual Networking event by managing media and communications with attendees 

before, during, and after the event to ensure sustained engagement and gather post-event evaluation metrics. 

• Utilised a combination of graphics design (Canva), website design, content writing skills and project 

management skills for the creation and dissemination of the report to the community of 1,000+ members. 

Patient Partner | University Hospital Coventry and Warwickshire              January 2026 – Present 

• Collaborate with healthcare administrators and clinical staff in Patient Partner Forums to evaluate system-

wide practices and promote patient inclusion and overall wellbeing. 

• Participate in continuous feedback-gathering activities and consensus-building discussions to ensure hospital 

services align with diverse patient needs. 

• Collaborate with the Patient Insight and Involvement team to provide patient-centric perspectives on 

healthcare quality improvement and service delivery initiatives. 

• Apply continuous improvement methodologies (such as PDSA and Kaizen) to evaluate and provide actionable 

feedback on hospital service improvements. 

• Developed a deep understanding of internal NHS dynamics and organizational structures through regular 

engagement with healthcare professionals, administrative staff, and executive stakeholders. 

Field Data Assistant (Hybrid) | SCIDaR, Abuja (IHVN – CDC ACHIEVE Project)               November 2025 – Present 

• Trained healthcare workers on data entry procedures and correct reporting protocols, ensuring compliance 

with clinical standards. 

• Generated routine data summaries and Microsoft Excel dashboards for project managers and donors for 

programme evaluation and support data-driven decision making. 

• Provided on-site technical support and data management for a U.S. CDC-funded HIV care improvement project 

(ACHIEVE HIV/AIDS Project) across private hospitals in Nasarawa State. 

• Maintained a 100% data accuracy rate in monthly reports by implementing rigorous data validation checks – 

demonstrating diligence relevant to data curation for research. 

• Collaborated closely with clinicians, hospital administrators, and international partners to identify and address 

data-related issues affecting program implementation. 



EDUCATIONAL QUALIFICATIONS AND CERTIFICATIONS 

• MSc Healthcare Operational Management| University of Warwick                         2025 – 2026 

• B.Sc. Microbiology (First Class) | Mountain Top University, Ogun                              2015 – 2019 

CERTIFICATIONS 

• PRINCE2 | Axelos                            in view 

• Responsible Conduct of Research | CITI (Center for Bioethics and Research, Nigeria - CBR)     2024 – 2024 

• Research, Ethics, and Society | CITI (CBR, Nigeria)          2024 – 2024 

• Associate AI Engineer, Microsoft             2024  

• ITIL (Information Technology Infrastructure Library) | PeopleCert            2024  

• IBM Data Science Professional Certificate            2024  

• Meta Front-End Developer Professional Certificate, Meta          2023  

• Programming Nanodegree, Udacity             2023  

• Google Data Analytics Professional Certificate| Google                  2021 – 2021 

AWARDS AND ACHIEVEMENTS 

• Fully funded Commonwealth Shared Scholarship for MSc studies at University of Warwick   2025 

• Black in AI – ML4H Conference Career Mentee        2023 

• NYSC State Honours Award – Taraba, Nigeria         2020 

• Vice-Chancellor’s List & Leadership Award            2017–2019 

PUBLICATIONS 

• Dada, O., Gummerum, M., & Hanoch, Y. (in preparation). Scam resilience in young people: a scoping review. 

• Dada, O., Giacco, D., & Akpan, U. (in preparation). Cultural adaptation of digital mental health interventions 

in Africa: a systematic review of adaptation approaches, effectiveness and engagement. 

CONFERENCES, WORKSHOPS AND SEMINARS ATTENDED 

• National Learning and Quality Improvement Day Conference 2025, November 22, 2025. 

• Shaping the Future of Mental Health Research in Coventry and Warwickshire Workshop, November 20, 2025. 

• The Healthcare Improvement Studies Institute (THIS) Space 2025, November 25, 2025. 

• Machine Learning for Health Conference, New Orleans, November 28, 2022. 

LEADERSHIP AND VOLUNTEERING EXPERIENCE 

• SSLC Chair & Course Representative, MSc Healthcare Operational Management Course,   2025 

• Student Ambassador, National AIDS Trust, UK                                   2025 – Present   

• Management Committee Member, i-Scholar Initiative                   2022 - Present 

PROFESSIONAL MEMBERSHIPS AND AFFILIATIONS 

• Member, Association for Project Management             2025 – Present 

• Member, National AI Ambassadors Network              2025 – Present 

• Member, Black in AI                  2023 – Present 

• Member, The Data Lab                      2023 – Present 

• Member, Africa Digital Epidemiology Innovation Network (ADEIN)            2022 – Present  

INTERESTS AND HOBBIES 

• Volunteering, Entrepreneurship, Graphic Design, Cooking and Networking 


